2 BioCeuticals

Telephone Customer Service & Sales Support

Professional customer service role.
Fantastic brand with industry leading reputation.

Great work environment and career growth potential — Head Office: Alexandria.

The BioCeuticals practitioner-only brand is proudly owned by Australia’s largest healthcare company, Blackmores
Limited.

BioCeuticals is in its own right Australia’s leading provider of nutritional and therapeutic supplements. Renowned for
manufacturing and delivering high quality integrative medicines to healthcare practitioners, BioCeuticals aims to
consistently raise the standards of natural-based therapies.

BioCeuticals is seeking a dedicated, energetic, customer service orientated individual to join our
Sydney sales operations as a “Client Relationship Manager” to provide phone based sales support
to our customers across Pharmacy and Health related markets.

Reporting to the Customer Service Sales Manager, the primary function is to contact regular and prospective
customers by phone to drive sales, support order processing and provide excellent customer service maintaining our
reputation for superior service.

In order to rapidly understand the benefits our products offer our practitioner customers, we see the ideal applicant
possessing naturopathic or similar complementary medicines qualifications. However applicants from FMCG or
similar phone based sales and customer service related backgrounds are encouraged to express an interest.

For the successful applicant, this permanent role offers the opportunity to work with an industry leader. We offer
attractive remuneration commensurate with experience which includes superannuation and sales incentive rewards.

We do ask that you are open to ongoing education and that you demonstrate a genuine commitment to the
BioCeuticals Values of Innovation, Leadership, Integrity & Respect, Social Responsibility and Wellness.

To provide a confidential expression of interest in this opportunity please
http://rerecau.com/rethink2/jobs/view/241. Applications close Monday 30 March 2015.

BioCeuticals is an equal employment opportunity employer.
Read more: http://www.bioceuticals.com.au/page/career#ixzz3PJQOFeTV

Follow us: @BioCeuticals on Twitter | BioCeuticals on Facebook

Thank you in anticipation of your interest in this opportunity with BioCeuticals.
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